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1 GETTING STARTED

1.1 Main Menu

The main menu while logged out of the server contains the following menu items. Login
to the server (Login | Disable clients) to extend the available menu.

File

View Event Log
Panel Status
Minimize

Exit
Window

Tile

Cascade

Login
Disable/Enable Clients
(LOGIN/LOGOUT)

Broadcast Message

Help

About
Contents
Hardware Key

1.2 The Event Log

Minimizes the application. Anicon will appear in the task
bar status area only. You will need to double click or
right mouse click and restore from the pop-up menu.

Organises resizable child windows such that all non-
minimised windows are displayed as large as possible
with no edges overlapping other windows.

Organises resizable child windows such that all windows
are overlapped and offset dightly down and right and all
window title barsare visible.

Activate this feature to "login" to the server and extend
the menu for administration of the system.

Invokes the contents dialog for the application help file.

The event log contains status information about the server or actions performed oniit. It
also contains exception or error messages generated during normal execution. This log
can be particularly useful to PSD support but aso to the AcptNet administrator when
attempting to trace problems or understand why the system is not doing what is expected.
It is important therefore to consult this log whenever problems occur and notify your
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support person with the information contained therein.

The event log is opened automatically whenever an application exception occurs.

‘-l' Accept Server - ¥1.1.0C - [Event Log] =3
;ﬁ Fle Window Logn Help ;Iilﬂ

a2 ll«w 7] ] _Ewa ] Bock |
11:37:47 486 11 Sep2000 - Modem error on panel 5 - Modem operations canceled ;I

11:37:47 506 115ep2000 - Server SHUTDOWT

11:36:32.300 115ep2000 - Server STARTED

[11:35:532.570 11 3ep2000 - Peripherals inttialised

[11:38:36.406 11 3ep2000 - Scheduler stopped

[11:38:36.706 11 3ep2000 - TCPAP socket connected to pansl 1

[11:38:39.000 11 Sep2000 - Estalished panel connection to panel 3, "Spanking Panel", v94 61
11:38:39.691 115ep2000 - TCPAP socket disconnected from panel 1

[11:38:39.711 11 5ep2000 - Failed to establish panel communicstions Panel 1, "Mew Panel”
[11:38:39.801 115ep2000 - The above message was repested 2 more times

[11:38:40 542 11 Sep2000 - TCPAP socket connected to panel 1

11:38:40.912 11 Sep2000 - Estalizhed panel connection to panel 2, "0ld Panel”, »2.05
11:36:40.952 115ep2000 - Scheduler started
11 Failed

il communications Fanel |

‘ Events: 127

G [ [ 11 5ep 2000 11:40:422M | |

To locate a specific event or search for an event containing a specific key word, enter text
in the input field of the toolbar and click on either Fwd or Back to begin a search through
the log from the currently highlighted row in the event list. The event log will be
"paused"” if an event is found and that event containing the key word/phrase will be
highlighted. Continually click on Fwd or Back to repeat the search for the next or
previous matching event.

NOTE:
The log will be archived if its length exceeds a specific limit. The log should however be
cleared regularly to avoid consuming excessive resources.
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1.3 Panel Status

The panel status can be viewed at any time and indicates whether a panel ison-line
(connected) and initialised. Aninitialised panel is one for which version, memory
structure and auto-review has been successfully read or set by the AcptNet server.

‘l' Accept Server - ¥1.1.0C - [Panel Status] [ O[]
M File Window Login Help ;Iilll
£=0 720 |

PrlID | Prl.Mame Prlier.  |Onling|Init'd | Dnld'd] Upld'd| Device Con. Type [Host Mame | IP Address TCP Service| Phane # -
l no | no | YES [YES |V TCPAP | GEORGE 4122 [ 4001
al ! YES |'YES | YES |[YES |C Drirect
Spanking Pa w3461 WES |[YES YES [YES | COM 7 Diirect

h
Modern

=

Refresh Time [s):|3 3: | ¥ Detailzd | Modem Process: Scheduler OFF 7 Panels

= | | 115ep 2000 11:39:234M |

If apanel isnot initialised then the exact structure of the memory configuration and
possibly firmware version will not be known. Therefore if an uninitialised panel has not
been downloaded successfully, previoudly, that panel will be unavailable for editing.

The status of the panel is checked periodically according to the value f the Refresh Time
in seconds. If Detailed is not checked only the first 5 columns in the above table are

displayed.

After logging into the server the connect, disconnect and schedule buttons are enabled.
Select a panel from the table and use the connect button to reschedule or manually
connect a particular panel immediately. Use the disconnect button to disconnect a panel

or if the scheduler is running to give up the modem to another panel.

Click on the schedule (clock) button to invoke the schedule setup dialog.
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1.4 Broadcast Message

It is possible to send a ssimple text message to all the clients on the AcptNet network using
the Login | Broadcast feature. A message box will be displayed, simply type the text you
would like all clientsto receive and click OK.

Enter Broadcast Message E3

Message:

Iver will be shut down for adminiztration in 5§ minutes

ak. I Cancel |

If no clients are currently connected then a broadcast message will not be allowed.

1.5 Exiting the Server

In order to exit the server application no clients must have an active TCP/IP connection
whether logged in or not. If there are active clients on the network select L ogin | Disable
Clientsin the main menu to disable the client connections. If any of the clients fail to
respond then the login will not be allowed. Terminate the failed client asrequired then re-
attempt to close down the server.

1.6 Status Bar
The status bar is located at the bottom of the AcptNet Server main screen.

EE | | 31 May 2000 3:00:15PM | |

The status bar indicates (from left to right)

¢ Resource Meter Select the resource to monitor from the preferences
setup dialog
¢ Pane/Comms Activity Indicates communications activity to ANY panel.

When RED datais being tx'ed or rx'ed to or from the
panels, green indicates no activity. Enable this feature
in the preferences setup dialog.

¢ Current Date Time

¢ Progresswhen visible When performing uploads, update states or review
archive; progress will be displayed in thisfield.
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1.7 About Box

The about box details the software version and some support contact information. Use
this when submitting fault notifications to identify the application version and build date
for the software you are running.

About AcptServer Front End | x|

B

ASpASuRe

Verzion: 2.4.4C
Eel Dae: 1200862000 12:52:27 pm
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2 ACPTNET SERVER AS NT SERVICE

The AcptNet Server may be installed as an NT service under Windows NT or Window
2000. The advantage of running the AcptNet server asa service is that it will execute
even while no-oneislogged into an NT/2000 workstation. The AcptServer service will
be started automatically as the main operating system starts up — unless the startup
properties for the service (Services applet) have been altered.

The Admin | Install ASNT Service option is only available from the main menu when
running AcptServer directly. Usethis option to install the AcptNet Server asan NT
service. Oncerunning as a service this option will no longer be available.

The Admin | Remove AsNT Service option is only available from the main menu when
running AcptServer directly. Usethis option to uninstall the AcptNet Server asan NT
service.

The advantage of using AcptNet server as a service will be that the application will
execute immediately after the system is rebooted and does not require avalid NT user
login or that the AcptServer shortcut be created in the startup menu.

NOTE:
These (service) features are only supported under Windows 2000 or Window NT4.

Reboot to start the service once installed, or stop the service if deleted. Alternatively use
the Services applet from the control panel to start/stop the service. You will need to close
the current invokation of the AcptServer application first AND remove any AcptServer
shortcuts from the Programs | Startup folders (if they exist) in the Windows Start menu.

Y ou must be familiar with the NT/2000 services applet under the control panel. Usethis
applet to start and stop the application as necessary. Y ou cannot remove the AcptNet
server or shut it down if it isinstalled as a service unlessthe service is stopped from the
control panel services applet.

To add the AcptNet server service to the operating system from a command prompt
simply type the following - this does not start the service:
AcptServer /add

To remove the AcptNet server service from the services list and stop the application
without using the Services applet, smply type the following at a command prompt:
AcptServer /del
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3 DISABLING CLIENTS - LOGGING IN

Logging into the server to access administrative function requires that all AcptNet Client
applications be disabled. Thus select Disable Clients from the login menu to login to the
server and take control of the network. To login enter the INSTALLER password or the
password used by the "additional operator" as specified in the preferences, ie. the
password that the operator would use to login to AcptClient. By default the "additional
operator” will be assumed to be the first operator created after the INSTALLER account.

Enter Access Password E

Password: I

" OK I ? Help | x Cancel |

The default "factory set” INSTALLER password is"Accept”. The administrator should
change this password as soon as possible to a more secure value. The password isthe
same password required to Accept the AcptClient.

Once alogin is successful the administrator and setup menus will become visible.

3.1 Administrator Menus
Once logged in, the following Menus will become visible within the main menu:

Admin Menu

Archive Tenants Review
Operators

Permissions

Review Manager
Tenants

Backup Database To Zip
Restore Database From Zip

Reset Modem Scheduler
Recover All Session Keys
Recover Session Key...
Set up ALL Panels Time
Update States ALL Panels
Update States

Download ALL Panels
Download Panel
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Download Changes
Upload ALL Panels
Upload Panel

Re-initialise Server
Repair Database
Delete All Panel Data

Install AsNT Service

Remove AsNT Service

Set up Menu.
Change Password
Clients

Graphics

Panels
Preferences

Accounts Menu

Setup
Clear

Storage UnitsMenu
Import All

Update Now

List Lockers

Clear All Locker Info

Card Menu

Lost & Found
Manage Pool

Register Menu
Upgrade

(Available only under W2000/NT)
(Available only under W2000/NT)

(Visible only if the Access Accounting feature enabled under
the hardware key).

Clears all access statistics, empties the summary table.

(Visible only if the Photo-1D feature is enabled under the
hardware key).
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4 PREFERENCES SETUP
The preferences set up dialog is used to set features that affect the whole AcptNet system.

4.1 Miscellaneous Preferences

7V

Mizcelaneous | Clientsl Commsl Autolmportl Messengerl

¥ Synch. panel clocks hourly [~ Update DOOR on lock OF access
[¥ Preserve entnames on upload [ Matify on Inevalid Panel

¥ PEreserve first/surnames on upld [ Enable Access Counting

¥ Derive name from first/sumames [ Protect state updates [slaw)

I Swap first/last uzer names ™ Flush log files after change (slow)
¥ Floor Marmes follow Inputs [¥ Enable Codesite

¥ System input names follow door o m
¥ Memorize dislog postions eI GRS orma
I~ Start Minimized Lirnit Lzgrs: E5535 3

¥ Faster/less safe uploads

Limit L1 256
¥ Parallel uploads/downloads Tt Sears

Intel. Reader [
¥ Update states after upAdnload Review Prefi: -
™ Update states after re-nitialize Resaurce lm
¥ Update ZOME states Meter:

A |4

ML

Sync panel clocks hourly

Preserve names on upload

Preserve user names on upload

Swap first and last user names

When ticked, the RTC of each panel is synchronised to
the current PC time on the hour. Care must be taken to
ensure the PC clock is accurate and will not be
changed manually.

When checked entity names are preserved, hence any
changes to the entity namesin the panel will be
ignored on an upload of this datato the server unless
the entity has only a default name. This applies
especialy to auxiliary, siren-list and module names
etc... (which are not stored nor exist in the panel)

When checked panel user names are preserved, hence
any changes to the user names in the panel will be
ignored on an upload of this datato the server unless
the user has only a default name. If unticked the panel
user name will overwrite the panel user name in the
user records however will not affect the existing last or
first name values (unless these are empty or defaulted).

The first name and last name of a user record is
determined from the panel name uploaded into Accept.
If this option is checked then the panel name uploaded
(and downloaded) is expected to be in the format
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Floor namesfollow inputs

Memorise dialog positions

Start Minimized

Faster/L ess safe uploads

Parallel Upload/Download

Update States after up/dnload

Update States after reinitialise

Update Zone States

<surname> <first-name> and will be derived
accordingly.

When ticked, lift button input names on lift control
modules are used to name the floors associated with
the lift module. Thisis especially useful when
interpreting floor access review received from the
panel.

When ticked, the size and position of sizeable dialogs
opened within the server application are saved and
restored when the dialog is subsequently reopened.

When ticked the server application will minimize
automatically (and appear only in the task-bar status
area). Double click on the server icon to restore or
right click to invoke a pop-up menu.

When ticked, upload speed will be increased, however
therisk of database corruption may be increased
should there be a power or system failure before the
upload completes.

When ticked and during upload or download, all
panels are uploaded and downloaded at the sametime.
If not ticked then each panel is uploaded or
downloaded only after the previous panel
upload/downl oad has completed (and generally will
take longer). Untick thisif panel communicationsis
unreliable.

When ticked and following an ALL panels
upload/download, entity states will be updated from all
panels.

When ticked the server will attempt to update entity
states whenever the system isre-initidised. This
includes immediately upon startup or whenever the
"reinitialise server" option is selected from the
"Admin" menu after logging in.

When ticked zone inputs states will be updated when
Updating States. When unticked they are skipped.
Use this option only if input states received by the
panel cannot be trusted - you must therefore rely on
review to synchroniseinput states. Alternatively
upgrade panel firmware to a version where updating of
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Update Door on lock OR access

Notify on Invalid Panel

Enable Access Counting

Protect State Updates

Flush log files after change

Enable Codesite

Limit Users

input states has been corrected.

Normally door states are updated from the state of the
door lock auxiliary event. However it is possible that
the auxiliary-on event (door unlock) will not be
delivered by the panel - especialy for doors controlled
from 4 door intelligent controllers. Subsequently only
the door access event and auxiliary off event issent .
In this situation tick this option to ensure that door
states (for diagrams) are updated and shown correctly.

When ticked then after initialising the server the panel
status dialog and a warning message will be displayed
if modem connected panels could not be initialised.

When enabled an additional menu will be available
(the Accounts menu). Use this to configure the inputs
and outputs for counting, debiting and control of panel
user access through specific doors. See Setup
Accounting.

Tick this option to protect against database corruptions
in the entity state table during entity state updates. In
general this option should not be necessary, however
on some systems where the file-system is unreliable or
aUPSisnot available and power or other failures or
are imminent, corruption of this table can be avoided
by enabling this option. Be aware however that this
may slow the AcptNet server application considerably
where enormous amounts of review are being received
or thereisalot of banked up review to be processed
from the panel.

Similar to the "protect state updates' option, tick this
option to help reduce review log corruptions on
unstable systems. Be aware however that this may
slow the AcptNet server system noticeably where
enormous amounts of review are being received from
the panel or thereisalot of banked up review to be
processed from the panel.

Used by PSD support, requires the codesite application
(not supplied).
Use this option to limit the maximum number of users

uploaded from each panel and hence improve editing
performance and reduce storage demands particularly
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Limit Doors

Intel.Reader Review Prefix

Resource M eter

where only afew user records are required from the
panels pool of user records. The absolute maximum
number of users uploaded from each panel is
determined by the hardware key (dongle) settings.

Use this option to limit the maximum number of doors
uploaded from each panel.

The prefix entered is prepended to each review event
sent by an intelligent reader to indicate the review was
generated during aLAN failure (panel and I/Reader
could not communicate).

The meter in the status bar of the main screen can be
used to indicate any of the available resource valuesin
this drop down field.

4.2 Extended Alarm Processing

Extended Alarm processing features can be used to affect the way the client displays and
manages entities in alarm states as well asimposing additional alarm processing by the

operator such as acknowledging then resetting alarmsto clear them from an alarm log; so
better protecting operators by providing an improved audit trail during an alarm situation.

?v

Mizcelaneous  Alarm Processing |C|iants| Commsl Auta \mportl Messangerl

¥ &ck/Reset Processing
I lzolate Zone on Acknowledge (from locale)
I™ Restore Zone on Reset [from locale]

¥ Isolate requires repsonse

Ack/Reset Processing

Alarms must "reset”" by an operator to be cleared from
thealarmlog. A resetisnot alowed until an alarm
has first been "acknowledged". An acknowledgment
isrecorded in the operators review log for his tenancy
to indicate that the alarm has been observed.
Subsequently after investigating the cause of the alarm
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and taking any action, the alarm can bereset. The
operators review log for histenancy will then indicate
the alarm has been reset and additionally show any
operator response message explaining the alarm or
what was done.

I solate zone on Acknowledge (from locale)

When an input is acknowledged at alocale diagram in
the AcptNet client, if this option isticked then that
acknowledgment will be recorded and in addition, the
AcptNet system will attempt to isolate the zone
causing the alarm, this stops any further alarms being
recorded on the selected zone. NOTE: Isolation of
zones on Acknowledge are not checked by the
AcptNet system however, the acknowledgment will
still be processed regardless of the success of the
setting of zone state.

Restor e zone on Reset (from local€)

| solate Requires Response

When an input is acknowledged and isolated (as
above) from alocale diagram, if this option isticked,
an alarm reset on an input can be used to re-enable the
selected zone. Thus while the zone isisolated the
operator can investigate it's cause and once satisfied
can fix the problem, physically reset the input then
return to AcptNet and re-enable (restore) the zone
automatically as part of the ack/reset procedure.

If this option isticked, all zoneisolates initiated from
an AcptClient must be annotated. Thus when an
isolate is attempted by an operator, an alarm response
dialog or response list is displayed so the operator can
indicate areason for isolating the zone and that action
and reason be logged in the review in a similar manner
to an operator alarm acknowledgment/reset event.
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4.3

Pieferences

7V

Clients

Miscellaneous I Cornrmg | Auto Irmport I Pagels;

I Login to disable clients

¥ Matify cliznts on DB updates

¥ Less fiequent DB change notification

I Update Tenancy After Edits

¥ Allow client ko initiate [madem] drload/changes

™ IP addiesses are dynamically allocated

Login Rety Delay (=] 10

2143

I

TCP Port Humnber:

sl

Review Notification Time [} |3

Login To Disable Clients

Notify Clients on DB updates

Less Frequent DB
change natification

Update Tenancy After Edits

When ticked the administrator is required to enter a
login password via the login dialog to access the
additional menu items.

When ticked, al clients are notified whenthe DB is
modified (by any operator at any client).

When ticked notification messages sent by the server
to the client whenever a DB change is downloaded
successfully to a panel is sent less frequently to the
client. When set the AcptNet client is forced to notify
the server of DB changes ONLY after the current DB
editor is closed at the client. If the option is not set
(unticked) then the client will notify of changes
whenever arecord is saved from the editor,
subsequently downloads performed by the server and
notification of completion thereof by the server will be
more frequent.

When ticked the AcptNet client will attempt to update
the tenancy map with any changes made at the
AcptNet client to entities that could affect the tenancy
mapping for the system. For example: changes to area
list programming in a panel could affect the area
accessibility of atenancy and therefore arebuild of the
tenancy map (specific to areas) will be required.
NOTE: When activated this option could noticeably
slow the processing of each individual area list, user
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Login Retry Delay

TCP Port Number

Review Notification Time

Allow client to initiate (modem)
dnload changes

| P addresses are dynamically
allocated

type or other entity edit within the AcptNet client.
Therefore proper planning and allocation of the
tenancy user types at the outset should avoid the need
for this option to be activated.

When alogin is not accepted the system will delay for
the period of time specified before allowing a further
login attempt. The larger this value the more
challenging it will be to guess the administrator's
password.

This should always be 2149 and has been alocated to
AcptNet by the Internet Associated Numbers
Authority (IANA), All AcptNet clients must use this
number to make a connection to the server. Thisisthe
value used for TCP port number in the Client Setup
diaogue.

The server notifies the clients whenever review is
received. In general, particularly for low priority
events, this notification timeis not immediate. The
amount of time the server will wait before sending a
review update notification message to the client is
determined by thisfield. Reduce this valueto reduce
network traffic whenever large amounts of review are
being received at the server.

When ticked the clients are permitted to initiate a
download changes on modem connected panels.
When an update is therefore requested the server
modem scheduleis interrupted until the update is
completed.

When ticked the client setup dialog will not provide
resolution of IP addresses. Tick this option if the
client and/or server machine use a DHCP server to
allocate |P addresses - thus the 1P addresses of the
AcptNet client/server are not always fixed.
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4.4 Communications
?v

| Ao Import | Pagers |

¥ PolléT est communications
Link Test Time [s] |5 3:
¥ Hotify on coms. emar
v Show Tx/RX indicators
¥ IP Addresses dynamically allocated

Packet W/ ait Timeout [5] |3 3:
Character Wait Timeolt [g]: |2 3:
td aximum packet retries: IB 3:
PC-Ditect Ry Poll Time sk |3 =
Poll/Test Communications When ticked communications to each panel is tested.

A simple poll messageis sent and reply awaited. If no
reply succeeds after a specific period of time or after a
number of attempts the connection is deemed failed.
TheLink test time simply indicates after how often
the link test should be performed.

Notify On Comms.error When ticked polling errors or general communications
errors will be logged in the event log.
Show Tx/Rx indicators When ticked the tx/rx lights of the main screen status

bar will become visible. These can be used to get a
rough idea of serial comms activity between the server
and panels.

| P addresses are dynamically

allocated When ticked the panel setup dialog will not provide
resolution of IP addresses. Tick this option if the
server and/or TCP/IP to serial converter rely on a
DHCP server to allocate | P addresses - thus the IP
addresses of the AcptNet server or TCP/IP to seria
device are not always fixed.

Packet Wait Timeout This isthe time the server will wait for areply to a
command/request sent to a panel before deeming the
command/request has failed and thence to retry.

Character Wait Timeout This the time the server will wait from the beginning
to the end of a complete packet reply to be received
from the panel before deeming the communication to
have failed and thence to retry.
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Maximum Packet

PC-Direct Rvw.Poll Time (s)

A failureto send or receive data from the panel will be
accepted upto the maximum packet count before
communications with the panel is deemed
unrecoverable and a suitable comms error generated in
the application.

Increase the packet count and timeouts to improve
tolerance to communication errors, due to either panel
or multiple serial card lassitude.

Any PC-Direct (generally by modem) connections to
V3.5 or earlier panels must be polled periodically to
absorb any review stored since last connection. The
number of seconds between each request for review is
entered here. This does not affect Accept protocol
connections. The maximum number of review events
per poll that can be received is 10 for aversion 2 panel
and 11 for aversion 3 or better panel. Hence care
must be taken to ensure that the panel does not
produce more than 10/11 review events per second or
the AcptNet system may lose review - for thisreason
always use the Accept comms task wherever possible
for direct (serial or TCP/IP) connection to panels.

Increase the packet count and timeouts to improve tolerance to communication errors, due
to either panel or multiple serial card lassitude.

4.5 Messenger Options
For use with the PSD Messenger software.

?v

Mlsce\lanenusl Alarm Plocesswngl Ellantsl Eommsl Auto Import Messanger |

¥ Enable Review Messenger

tezzenger Dir: IE'\Pngram Files\AcptS enver
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Enable Review Paging When ticked the pager set up options are enabled in
the review manager and review events that involve a
paging definition in their review process will be sent to
the PSD paging software. The location of the paging
log table is entered in the Pager Dir field

4.6 Auto Import

7V

Miscellaneousl Clientsl Comms Auta [mport |F'age|s|
¥ Enable Auta Import

Check for data every [sec): |50 v

Import dir: IC: “Program Files\AcptServer

i Import Users to Panel 1 onlp
i Copy users by 1D to all panels
= Copp users by NAME to all panels

Check For Data Every (sec): Enter the period of time after which the import file will
be located and processed from the import directory.
Import Dir: Enter the directory the AcptNet server will search for

the file containing user import data - as created by the
PSD photo ID software.

NOTE:

Data isimport according to settings specified in the import users dialog, invoked from the
Admin menu see section “Importing Users from a text file” on page 52
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4.7 AutoBackup

Preferences
7V
Mizcellaneous I Alarm Processing Clients I Commz | Auta [mport |
Messenger I Lacker Import Auto Backup
Backup Eveny [daysz) |3 ji

At or After [time) IEID:EID

Backup IC:\ProgramFiIes\.-’-‘-.cptServer\FrontEndDB:I

ZIF File:
Owvenanite File: v

Backup Every (days):

At or After (time):

Backup Zip File:

Overwrite File:

NOTE:

Specifies the number of days between backups.

Specifies the time of day at which abackup will be
attempted. If the application is not running then a
backup will be attempted at the earliest convenience
when the AcptServer isnext started. For best results
choose a time of day which can be considered a
"quiet" period (when no database editing is needed and
few clients are connected).

The backup zip file to which the AcptNet database and
operation datawill be saved.

If ticked then the database file specified in the Backup
Zip Filefield will be replaced, otherwise anew ZIP
fileis created and a number appended to each output
zip file name to give uniqueness.

For a more accurate snap-shot of the operating data a backup may be initiated manually.
Since database, review operations are still permitted during an automatic backup, not all
changes that occur in the operation data during the backup may be saved particularly
where a backup may take several minutes during periods of heavy review or client

activity.
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4.8 Storage Units
Preferences

?7v |

Miscellaneousl Alarm Processingl Clientsl Eommsl .&utolmpoltl Messenger  Locker Import |

W Enabled

Impart File Type: ISpace Control j

Check for data every [zec]: |1 1} é’

Locker Import Filename IE:'\Program Filez\AcptServerhgenlink. fil _I

I~ Delete Imnpart File After Irmpart

Use this page of the preferences dialog to specify the type of file being imported (from
either SpaceControl or Storman software packages); how often AcptNet Server must poll
for the existance of the import file and the import file path and name itself.

The file is renamed by AcptNet Server unless the “Delete file after import” is ticked, in
which case the link file will be deleted.
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5 CLIENTS SETUP

For the server to connect to and communicate with an AcptNet client, a database entry
must be specified for that client. The record information indicates the client's IP address
or IP host-name for the TCP/IP connection as well as some AcptNet specific name that
can be used to reference each client within the AcptNet system.

Setup Clients
DEXE| «e>n B 70
Reference Mame: ILocal j |D:|1 vl

1P HostName [localhost

Copaddess [ [ 0 T Check |
Client Type: IAccepl j
TCF port; 2149

PhotolD/Cards: [
W Autc-login I j

TIPS

e Enter alP host-name in the "Network Name" field of the dialog. Alternatively if the
IP addressis fixed you may enter an IP address for the client to which a TCP/IP
connection isrequired.

¢ To enablethe |P address field and resolve button the dynamic IP addressing option in
the client page of the preferences dialog should NOT be ticked.

# Click onthe resolve button when available to resolve the entered IP address or |P
host-name. If necessary, verify the returned host-name or IP address is valid for the
details entered.

e Theclient type should always be set to "Accept” the "User-Edit" client type (when
selectable) is available to third party software developers who need a special interface
with the AcptNet server user database.

* Where the Photo-ID feature has been enabled a Photo-1D/Cards check box will be
visible. Tick thisfield if theindicated client isto have access to Photo-1D card design
and printing features. The field will be disabled if no further photo-id licenses are
available.

e Tick the auto login property to force the client specified in thisrecord to
automatically login, when re-started, the operator account specified in the adjacent
field. Care should be taken to choose an operator whose permissions disallow access
to sensitive features of the AcptClient, since anyone will be able to start the
AcptClient and gain access via auto-login to AcptNet once this property is enabled
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View a summary of the client connections by activating the print preview button to invoke
the following dialog.

Client List
Search Characters
I
I Client Mame | D | Type | Host Mame | IP Address ;I
Local 1 Accept localhost

FPHILLIF E

4 13

Search By
Client Name j

« Ok I x Eancell

5.1 Using TCP/IP

TCP/IP services must be installed on the PC running the server (and on the PC's running
the clients), you should be able to verify TCP/IP connectivity between servers and clients
using PING or other TCP/IPtest utilities. The client and server |P address must not
change between invocations of the AcptNet client or server applications.
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6 PANELS SETUP

After logging in select Setup | Panelsto invoke the panel setup dialog below. Usethis
dialog to allocate a communications port to a panel and hence associate a panel number
and name to that connection. One seria port must be allocated for each panel.

A multiple panel system must have at least 2 free communications port. Ideally multiple
serial port cards should be used. Theinternal serial comms ports (1 and 2) will not offer
ideal performance in busy panel and PC systems.

DEXTE «ee» | BO| 70 |

Mame: IF'aneH j ID:I'I j
Panel Type: IEoncept 300044 ceess 4000 j
£ ICPAP ¢ Modem

Connection Type: Q CE
Inztaller PIM: I

Protocal: IAccept j

Setup Comrm... | Com.Port: 8

6.1 TCP/IP Panel Settings

If you are using DHCP to dynamically allocate an IP address to the UDS10 then make
sure when you program the panel settings in the panel setup dialog that only a
HOSTNAME is shown. Enable (tick) the “IP addresses dynamically allocated” option in
the COMMS page of the preferences dialog in the AcptNet Server application to disable
entering/use of IP address values when setting up panel connections.
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If you have assigned a fixed IP address to the UDS10, untick the “IP addresses
dynamically allocated” option in the COMMS page of the preferences dialog in the
AcptNet Server application to disable entering/use of IP address values when setting up
panel connections. You may now enter an IP address or resolve an IP address when
setting up a panel connection.

Setup Panels [X]
DEHXE | «e+n» | 2O 25

Mame: |Pane|1 j ID-H
Cornection Type: ¢ Diect & ICPAP ¢ Modem

Installer PIN: |

Protocal: |Accept j

& Network Name [PHILLIP
€ |F addiess |2ua e .|54 .|123
TCP port/Service: ISEEB 3:

Enter the computer (host) name of the host device or an IP address of the host device.
The TCP-to-serial device connected to the panel may be a PC running the PSD
TCPtoSerial utility or a dedicated TCP to serial device. Once entered the IP address or
host name will be resolved from the entered name or IP address respectively if possible.
Verify the resolved information before exiting.

A connection with the panel is attempted whenever the server is re-initialised or when the
server is started. The panel end of the TCP/IP connection must be configured with the IP
address entered above and the TCP port number (of the service used) must be the same.
The TCP-to-serial device at the panel must be a server type socket and be “listening” in
order for the connection to proceed.
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6.2 Modem Panel Settings
The modem option when checked invokes the modem setup fields of the dialog.

DHXTE | «es» BO| 70

Mame: IPaneI] j ID:H
Connection Type: ¢ Direct ¢ ICPAP & Modem

Installer PIM: I

Pratocol: IF‘C'Direct ;I

Device Mame: I Hayes Accura3at j
Phone Number: 97663344

Redial Wait [z): Im Dial Attempts: m

Click on the scheduler button (clock button) to invoke the modem connection schedule
setup dialog, to configure the timing of multiple modem/panel connections.

Select the modem device through which a connection will be made for the current panel
using the Device Name input field. A list of theinstalled modems is available from this
drop down list. Specify the redial wait time and dial attempts to indicate respectively how
long between failures the communications layer must wait before re-dialling and how
many failuresit will tolerate before assuming the connection is invalid.

The phone number must be unique for each modem/panel definition. Activate the
Settings button to invoke the TAPI System dialog for configuration of the selected
modem device. Refer to the Windows help and your modem installation documentation
for information about setting up modems under Windows.

NOTE:
Modem delays are significant. Care should be taken to ensure that a valid connection or
connection failure can be recognised within the modem schedule timeif configured from
the schedule dialeg{linkiD=320}. Y ou must use the PC-direct protocol when connecting
to a panel modem, consequently the panel should be programmed to use the External
Modem comms task - generally, use of the concept panel on-board modemis not
recommended since the baud rate is limited to 1200Baud. The dow character rate will
adver sely affect control and configuration update performance. The required PC modem
initialisation string entered in the advanced settings of the operating system modem-
settings dialog should be set to...

E1QOL1X0B0%C\NO (all O characters are zeros)
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when connection to the panels internal modem cannot be avoided.

6.3 Maxpro 1000 CCTV Support

In order to support control of MAXPRO CCTV switchers you must create a new panel
record and specify the panel type from the Panel Type drop down field as MAXPRO
1000. Additionally a serial port will need to be setup and specified. Refer to the
MAXPRO 1000 serial communications settings for the correct baud, bit and data settings.

One configured control of any MAXPRO rack/slot by function number can be initiated
from an AcptClient. Also review triggered control of MAXPRO rack/slot/functions from
the review manager can be configured.

6.4 Serial Panel Settings

Setup the serial communications parameters by activating the Setup Comm... button in
the panel setup dialog. The following communications setup dialog will be displayed.

Setup Communications [ x|
7V

Comsz Port:

Bitz Per Second Im
Data Bits: m

Stop Bits: m

Flow Cantral: Im
Parity: lm

Use this dialog to specify the com/serial port to which the panel is connected, the baud
rate and stop bits required to communicate with the panel. The baud rate should match
the baud rate programmed into the comms task via a concept terminal.

Use 1 stop bit and 8 data bits, no flow control nor parity.

6.5 Modem scheduling

The modem scheduler dialog can be invoked from the panel setup dialog or panel status
dialog. You must login to the server to get access to this feature.

The timing for automatic modem connectionsto panels is configured using the following
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diaog.
Setup Modem Shedule E3

7l

¥ Scheduls Moderns: |2 3: C Min & Hr € Day

[¥ Limit Connect Time I'ID 3: &ipin © H O Daw

[+ Bepeat 1 =

¥ Mest Start: IS#’DE.-"ZDDD -

|1 200 am Every:IQ i’ Days

TIPS

e Enter the per modem time from the schedule modems input field. Thisisthetime
that will be allocated to a particular modem panel connection before dialling and
connecting to the next panel using the same modem. If there is only one panel using
amodem then that modem/panel connection will be permanent while the scheduler is
running.

e Enter the time the modem will remain connected to a panel during the schedule time
from the Limit Connect Timeinput field. If this option is disabled the modem will
be connected for whole of the schedule time above.

e Select the number of time the schedule will be repeated in the Repeat input field.
Oneiteration is counted when all panels have been connected then disconnected
once. If therepeat option is disabled the schedule will repeat indefinitely.

+ Enter the start date and time of the schedule and indicate when the schedule isto
repeat (in days). If thisoption is disabled the schedule will begin immediately.

NOTE:

Modem delays are significant. Care should be taken not to limit the schedule modem time
or connect time such that the dia process cannot complete. Y ou should allow at least 1
minute for avalid modem/panel connection to ensue and another minute for an initial
communication between the panel and the AcptNet Server. If large amounts of banked up
review exist in the panel then a sufficient amount of time must be allocated for the
connection if al outstanding review is to be received. Allow 3 review events/ second for
a 9600 modem connection.

For example: if apane isofflinefor 2 days at atime and in that time generates 2000
review events then the connect time and hence schedule modem time must be at least 667
seconds (~12 minutes) to ensure that the panel review does not eventually overflow and
that all outstanding review is absorbed during the scheduled connection !
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7 COMMUNICATIONS PROTOCOLS

7.1 Using Accept Comms Task

To limit software access to a panel to the single instance of the Accept Net server software
installed use the Accept/CommPass protocol. For best review acquisition performance the
Accept comms task is preferred.

To communicate with a Access 4000 panel via the Accept comms task you need to ensure
that panel configuration of the comms-task viaaterminal has been set up correctly.

¢ Make sure the panel is configured to use the Accept comms-task type.

¢ Make sure there are no conflicting commstask in the panel (tasks that are active and
configured to use the same UART port).

¢ Make sure the baud rate matches the baud rate of the serial device to which the panel
is connected. In general the baud rate should be limited to 9600.

¢ Make sure the port setting of the seria device, to which the panel is connecting, has
NO low control set, the parity is NONE and stop hitsis set to 1.

¢ Make sure the client code has been set to 0001 for the Accept comms-task.

e If the panel has never communicated with AcptNet before then the K option should
besettoY.

¢ Make sure the cable you are using is not a modem cable and that no crossover
modules have been used.

Finally, if you are still having difficulty communicating with the panel using the Accept
comms. task and there doesn't appear to be any physical or configuration errors with the
connection then check the session keys.

7.2 Using PC-Direct Comms Task

This comms task type should only be used with Accept NET for modem connections or
where the Accept/CommPass protocol is not supported in the panel. Review performance
is limited to amaximum of 10 review events per second when using PC-direct.

Because of the nature of the login sequence when communicating with a panel using PC-
direct, connection may take some time (up to 30 seconds) to initialise. Check the
following if communications difficulties occur:
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¢ Make sure the panel is configured to use the PC-direct comms-task type. If you are
using an external modem, configure to use the External Modem comms-task.

¢ Make sure there are no conflicting commstask in the panel (tasks that are active and
configured to use the same UART port).

¢ Make sure the baud rate matches the baud rate of the serial device to which the panel
is connected. In general the baud rate should be limited to 9600.

¢ Make sure the port setting of the serial device, to which the panel is connecting, has
NO flow control set, the parity is NONE and stop bitsis set to 1.

e External modem connection is recommended for connection to AcptNet, do not use
the internal/on-board panel modem.
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8 ENTITY GRAPHICS SETUP

The icons used in the AcptNet Client locale diagrams and control feedback dialogs can be
specified using the graphics setup dialog below. After logging in select Setup | Graphics
from the extended menu. Theicon graphics are applied to al tenant and client diagrams
in the system and represent the default graphics used commonly by all entities (where no
customised graphics have been defined).

Setup Graphics
? Ve {Cistomise.)) )

Areas | Cormms. T asks I Doars | Floors I Hame Aux I
Inputs/Zones | Lfts | Ouputséiéug | Eeader | Siens | Teminal

A .3 .3
Reston Alarm Ack.
Tampe | zolate Reset
]

Activate the button to the right of the displayed icon to invoke a file explorer system
dialog. Choose a bitmap graphic file to replace the current icon.

NOTE:

Thereset graphic state (when available) is only displayed if Reset/Acknowledge
processing is enable in the AcptNet Server. Thisisaso only available if the enhanced
alarm processing has been registered via the hardware key.
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8.1 Customising Entity State Graphics

To customise a particular entity within the system, click on the customiseto invoke a list
dialog for all entities relevant to the entity type of the current graphics page. Chose an

entity for which specific graphics need to be assigned for any or all of that entities
possible states.

B x| 70

Entity Type:  ZOMNE
Entity Mame: Car Input 1

State: |FAestars j

|__Uad Clear |

For the selected entity a number of specific graphics may be defined depending on the
state selected viathe "State” drop down list. Thusinstead of the default state graphics of
the main graphics setup dialog above, when that specific entity changes state any of the

graphics entered within this dialog will be displayed in locale or control dialogs at the
AcptNet Client.

NOTE:

Areas and zones have an additional non-physical state. The additional stateisthe
"AcptNet-Acknowledgeable-Alarm” state. When displayed at the AcptNet Client it
indicates that the specific area or zone has triggered an AcptNet alarm and an

acknowledgment is required, once an acknowledgment is received the entity graphic will
indicate the actual physical state.
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9 ACCESS COUNTING

9.1 Setting Up Access Accounting

Select Accounting | Setup, where access counting is enabled in the hardware key, to
invoke the following dialog. This option will only be available once registration has
enabled this feature in the hardware key and the Setup | Preferences | Miscellaneous |
Enable Access Counting option is ticked.

Access Counter Setup E=
Hx@ 70
Max Entry lﬁ LCint Entry lﬁ
Count: it x Count: & x
Valid Period: [24 =l | CSec O Min G Hr |
Exit Grace (s} |20 2

£
Entry input; Im Eﬂlwsigjt::l lm
Bangut: [0z = EjRM faam 2 [ EE |
S N E|
Contral: ¥ ExitAus [ Full Aue
Full A Im
Doaor 1: Im Exit aux1: lﬁ
Droor 2 lﬁ Exit aux.2: Im

™ Meutalise user-type on empty purse

Use thisto dialog to configure the inputs and outputs for counting, debiting and control of
panel user access through specific doors. This feature can effectively be used to control
access out of and auto-debiting of users within a two-boom car-park.

TIPS

¢ Wheninitialising the counting system for the first time, the operator must know and
enter the Current Entry Count so that the system can accurately determine when
and if the system becomes full.

e Definethe single Entry Input to count users asthey enter the system. When the
number of users reaches the Max Entry Count the system is deemed full and the
Full Aux is enabled provided the Full Aux check box option isticked. Identification
of the user upon entry is not determinable.

¢ Whenever the exit inputs are used, the user account is not debited, instead the system
will records an accumulated income for each input according to the value of the Exit
# Value fields - thus the exit inputs could correspond to coin/cash input triggers. The
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user account is only debited whenever thereis an access on either of the doors (Door
1 or Door 2). Inthe latter case the user account is debited according to the debit
value assigned in the user editor.

e TheExit Aux #is controlled by AcptNet provided the Exit Aux check box isticked
and user access is granted or when an exit input istriggered. Successful user access
will depend on the payment type of the user and/or provided sufficient funds exist in
the purse to cover the user’s debit value (configured in the AcptNet Client/User
editor), or whenever one of the exit inputs are triggered. In the latter case the user ID
of the access will not be known.

In general using AcptNet to control access within the security system is not
recommended where the AcptNet Server PC is disabled or powered down regularly,
no UPSis present or where fast reaction and aux-control time is required.

e The exit grace determines how long user accesses of the exit door (readers) is
permitted before the access is treated separately. That is the system will only count 1
access (even if the user accesses the exit door more than once) within the grace
period.

¢ Enablethe Neutralise user -type on empty purseto allow the AcptNet system to
disable user access forcefully (clear the user type of the user) should the user's purse
become empty or be insufficient for future access.
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10 STORAGE UNITS

10.1 Import All

Select the Import all menu item from the storage unit menu when a complete link file
(created by the storage management software) is available and locker to user associations
need to be created from scratch or replaced in the panel configuration. The system will
allocate locker 1Ds and user information from each line of the link file from top to bottom
to the first available user record and storage unit record defined in the panel. Upto four
units ids are supported directly in the user record and any users with more than four units
will additionally be programmed with a unit list containing the additional units. A
separate unit list is created for each new user as required.

10.2 Update Now

When selected the from the storage unit menu, the link file specified in the storage unit
preferences is examined and contents imported, as it would be periodically if the import
feature is enabled in the prefrences.

10.3 Clear All Locker Info

Selecting this menu item from the storage unit menu will clear al unit programming from
all user records whose unit ID fields or unit lists contain locker references. All other user
record information is unaffected. Thiswill effectively lockout all users from the site.
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10.4 List Lockers

A list of panel locker records is displayed as follows. Reorder the list asrequired. The
locker name isthe locker ID or alphanumeric locker 1D speicified in each line of the
import file—ie. the space identifier as it would appear in the storage unit management
software.

Storage Units
Search Characters
f
Rented PrllD Lckr.ID Urit M ame I;I
| [False 1 93 F51
| [False 1 94 F52
| |False 1 97 F55
| |False 1 98 F5E
True 1 4E F1
|| True 1 48 F3 J
|| True 1 50 F&
|| True 1 g1 FE
|| True 1 52 F7
True 1 53 Fa
Drw 1 el M
Search By
IHented j
W K x Cancel |
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11 CARD MANAGEMENT

11.1  Card Pool Management

The card pool dialog isinvoked from the Card | Manage Pool menu item of the main
menu. Thisfeatureis only available where a PHOTO-ID license has been purchased.

Card Type: | " Credit % Site Card €~ Direct |

I~ i card numbers
Start: |1 a: * End: |1DUU E
" Court: I'I 0oo E
|zsue #: IU E: I” Panel:  ALL PAMELS
Increment: |1 E: Tenant IMain [il] VI

Delete | Synchusersl Beplace | Aidd |

View | ? Help | F] Esit |

4}

LS

TIPS

Use the card pool to manage the card numbers of a sequence of physically available

cards for each tenant in the system. By allocating a card pool in the AcptNet system,
the AcptNet clients can instantly know which cards are available, which are lost and

which users own them.

Select atenant from the tenant drop down list to change, create or update their current
card pool. Y ou can only manage one tenant's card pool at atime.

A card pool is unique to every tenant. However if both tenants in a system utilise the
same card type in the same panel (eg. both use site-cards) then the range of site cards
created for each tenant must be unique (no-overlap), this ensuresthat all users of the
common underlying hardware have a unique card.

In general cards are allocated to usersin sequence. Thusthe next available card in the
card pool should aways be the lowest numbered unused card. It isimportant
therefore - to ssimplify card allocation - that cards be numbered in sequential blocks
and assigned (and printed) sequentially for users from within the user editor.

To allocate arange of cards chose the card type: Credit, Site Card or Direct from
the card type radio group then specify a Start and End card number (or Count) from
therelevant edit fields. Activate Add to add a new range to the card pool or Replace
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to overwrite and reset the range of cards in the card pool. Replacing arange of cards
clearstheir user ID assignment and any lost/used information within that range.

Select a specific panel as required or add/replace the card pool over al panels
simultaneously.

The issue number field will only be available if the Site Card typeis selected.

Activate the Delete button to delete the specified range of cards for the given card
type from the card pool.

Activate the Synch User s button to match the given card pool range to the current
card alocations in the user database. That isall card numbers assigned to usersin the
user database for the current card type will be marked as USED and USERID
allocated in the card pool.

Specify an increment that suitably matches the sequential ordering of cardsin the
physical pile. Thusif all card numbersare odd, set the Start number to an available
odd numbered card from the pile and set the Increment to 2 then set the Count
suitably or End valuesto the last available odd numbered card from the physical pile.

Activate the View button to invoke the card pool viewer dialog showing the card pool
and status of individual cards for the current number range, panel and card types.

11.2 Card Pool Lost & Found

The card pool dialog isinvoked from the Card | Lost & Found menu item of the main
menu. Thisfeatureis only available where a PHOTO-ID license has been purchased

i Card Pool Viewer M= B3
R R P S | ? ﬂl

" Lost i Avalable ) Lszed €+ ALL ‘ [ Panel ALL PANELS ‘ [ lssueDate ANY DATE ‘ ¥ Caid |SITECODE 'l
v Tenart IMain 1] i lzsue: [0 E{:

__|PnliD | Card Number| Card-+ype | lzsue | User D | Lost ‘ Used | DateOflssue |

i b ain [1] 1 1 SITECODE o 1 r ¥ 1640242001

| Main[1] 1 2 SITECODE 1] 2 - v 16/02/2001

| Main[1] 1 3 SITECODE 1] 3 I 3 14/02/2001

| Main[1] 1 4 SITECODE 1] 4 I 3 14/02/2001

| Main (1] 1 5 SITECODE 1] 5 I T2 15/02/2001

| Main (1] 1 B SITECODE 1] [ I 2 14/02/2001

| Main [1) 1 7 SITECODE 1] 7 I v 14/02/2001 —I

| Main (1] 1 g SITECODE 1] g B W 14/02/2001

| Main 1] 1 3 SITECODE o 3 r ¥ 140242001

| Main[1] 1 1o SITECODE 1] 10 - v

| Main[1] 1 1Al SITECODE 1] 1Al I 3

| Main[1] 1 12 SITECODE 1] 12 I 3 12/02/2001

| Main (1] 1 13 SITECODE 1] 13 I T2 12/02/2001 =

KU _>l_I
Records: 4000 |
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TIPS

e Filter the displayed card pool by stipulating the card state (L ost, Available, Used or
ALL), card type, issue number (if card typeis SITECODE) date of issue, tenancy and
any panel information specific to the requested cards.

¢ Reinstate or allocate cards by unticking or ticking them aslost or used.

¢ Anissue date will only be visible if the card was allocated at the user editor. If the
card was determined as used as aresult of synchronising with the panel information
then the card pool manager will be unable to determine the card issue date.
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12 CHANGING THE LOGIN PASSWORD

After logging in to the server select Admin | Change Password to change the current
login password for the server application. This changes the password for the whole
AcptNet system for the operator currently logged into the AcptServer.

Enter New Access Password

xxxxxx

Passward: I

,/ 1] 4 I ? Help | x Cancel |

Once anew password is entered the password must be verified before it is accepted. Once
accepted the new password becomes the login password required to access the extended
menu features.

Venfy Mew Access Password

xxxxxx

Passward: I

,/ 1] 4 I ? Help | x Cancel |

Press OK to accept the new password, or cancel to abort the change of password.
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13 SOFTWARE REGISTRATION & HARDWARE KEY

A hardware key is provided with the AcptNet Server. Thisissimply a DB25 male/female
plug about 2 cm deep. One end (the male) must be plugged into the printer (parallel) port
of the PC on which the server application will execute. The other end continues the
connection to any printers or parallel-devices connected to the PC. If another hardware
key has been installed for other software, you should till be able to connect the AcptNet
key to the PC before or after the existing key.

NOTE:
The key must not be removed while the AcptNet Server isrunning, hardware key
violation errors will be displayed and unpredictable behaviour may ensue.

13.1 Registration and Upgrade

To invoke the software registration dialog you will need to login to the server, Admin |
Disable clients. Select Register | Upgrade from the menu when it appears.

Use the software registration input dialog to upgrade the current AcptNet system limits to
new values. That isto increase the number of users, panels, clients or features required to
be supported by the server anew registration code will be required. Y ou should provide,
in writ