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Configuring PSD Reporter for User Site Status Utility

1. Select System Configuration (hammer button) on the main window of 
Reporter.

2. Click the Process Setup TAB.
3. Add a new process by clicking the “+” button on the database Navigator. Call 

the process, say “On Site Muster”. Make it of type “Muster”.
4. Below, select Process Details TAB. On the lower navigator, click the Door 

button to retrieve the door references from AcceptNet.
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5. Click the button to the right of this which allows you to quickly select the doors 
which determine when someone is on site. Make sure the direction is set 
correctly. If single door with two readers then select “Dir From Access”. This 
means the direction is take from the AcceptNet review. Ie; Card access in, 
Card access out.

6. Now select the “Batch Settings” TAB.
7. Click Selected Days and then Sun to Sat for the days that processing is to 

occur. User Site Status Utility will trigger it on demand or regularly anyway.



Professional Software Design Pty Ltd
ABN 62 078 390 235

www.psdesign.com.au
Phone: +61 8 9444 1278

Facsimile: +61 8 9443 9878 
E-mail: amanda@psdesign.com.au

PO Box 106 Mt Hawthorn WA 6915

8. Under the “Muster Settings & Exceptions”, check the “Ignore “Process 
When”……..”

9. Also check “Update User SITE STATUS when Importing Review”.
10. If you only want the see the last access event for the doors in the Process 

Details then check “Only Update Last Access With…………”



Professional Software Design Pty Ltd
ABN 62 078 390 235

www.psdesign.com.au
Phone: +61 8 9444 1278

Facsimile: +61 8 9443 9878 
E-mail: amanda@psdesign.com.au

PO Box 106 Mt Hawthorn WA 6915
11. Select “Auto Batch Process” TAB near the top of the System Configuration 

window.

12. Click the “+” navigator button to add a new record.
13. Click in the “Process Name” field to select the “On Site Muster” process.
14. Close the System Configuration window.
15. Click the Cogs button on the main window which brings up the auto batch 

processing window.
16. Click the time button to start the auto batch processing. It should indicate 

“Counting Down”. The batch processing list can also contain Time Sheet, 
Sync Users, Cost Centre and Backup processes. All configured to be 
processed at a particular time on specified days.

17. Minimize the PSD Reporter application by clicking the “Large” minimize 
button on the auto batch processing window.
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18. Start the User Site Status Utility.
19. Select System\Configuration and make sure the database path to the PSD 

Reporter database is set correctly. Usually c:\program 
files\PSDReporter\dataDBI. If User Site Status Utility exe is copied to 
another PC, this can be set to point to the PSD Reporter database folder 
shared on the network.

20. Also in the this window select “Send Refresh to PSD Reporter for 
Updating……….”. This tells Reporter to import any new access events and 
updates user site status.

21. Under “Refresh & Limits” check “Refresh on first char of quick search” and 
also “Auto Refresh Every” say 1 minute. So every minute it will send a 
request to Reporter to update user status.

22. The other options can be played with.
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23. Note, Time Sheet reports can be viewed and printed from User Site Status 

Utility if the Time sheet reporting option was purchased.
24. If the Emergency Muster settings in Reporter are set, the ambulance button 

on both the “Auto Batch Processing” window of Reporter and also User Site 
Status Utility can be used to trigger the printing of the emergency muster 
report.


