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CONNECTING PSD MESSENGER PRO TO A TECOM CHALLENGER
Procedure

· Connect the printer interface cable to the UART connection on the Challenger panel. 

· Before the DB25 or DB9 is connected to the PC a small modification is required. Move DTR line on DB25 to CTS line at the Challenger end.  (see table, below)
· Connect the DB25 or DB9 to the host PC.

· Install PSD Messenger Pro onto the PC where the serial cable is connected.

· Run PSD Messenger Pro and setup the communications to match the settings for the printer review communications port of the Challenger panel.

· Setup the System in PSD Messenger Pro. The panel type must be Challenger. 

It may be necessary to open a Hyperterminal session to view some of the events coming from the Challenger to set up the “Process Incoming Data” rules in PSD Messenger Pro.  Do this before running PSD Messenger Pro.

Note, the PSD Messenger Pro can also be installed as a service if running Windows NT4, 2000 or XP.

	Panel End
	PC End
	DB9
	DB25
	Link

	Tx
	Rx
	2
	3
	

	Rx
	
	
	
	

	CTS
	DTR
	4
	20
	

	RTS
	
	
	
	

	GND
	GND
	5
	7
	

	+12v
	
	
	
	

	
	RTS
	7
	4
	-----|

	
	CTS
	8
	5
	-----|


The link RTS to CTS on the PC end may not be necessary for all systems.
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